
Introduction was okay, a bit vague on what methods you used to test the usability.

Persona’s were well thought-out.

Scenarios were well thought-out and representative, but described too briefly.

Findings were excellent. Problems were evident and described with clarity. Integration of
persona profiles and usability problems was excellent.

Conclusion was somewhat lacking. The goal of this review was not whether or not you would
want to use the app on your phones. Try to objectively summarise the found problems.

Style was good. Mostly neat separation of objective and subjective style, save for the conclusion.
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