Feedback of Expert Review Free(Lunch);

Excellent review.
e DPersonas were very well thought out. Hats off. Neat integration with scenarios.

e The conclusion was extremely short but followed clearly and very evidently from the rest of the
report. A slightly more elaborated conclusion would have been nice.

e Style was very good. Excellent separation of objective and subjective style. Use of italics was a
great idea.

e Very neatly written report.



